What social skills are necessary for people with high social anxiety to interact with others positively? by KIKUCHI, Misato & KODAMA, Makiko
広島大学学術情報リポジトリ





菊池, 美里; 児玉, 真樹子
Citation













2020 11 30  
What social skills are necessary for people with high social anxiety to 
interact with others positively? 
Misato KIKUCHI1 and Makiko KODAMA 
Abstract: The purpose of this study was to examine the difference in social skills between people with high 
social anxiety and high social passivity  and people with high social anxiety and low social passivity  
to clarify what social skills were necessary for the former. In addition, social skill was grasped from two 
aspects; one was used in a specific situation, and the other was used in general communication scenes. The 
results of this investigation using a sample of 174 undergraduate and graduate students showed the 
following: 1) In terms of social skills used in general communication scenes, people with high social 
anxiety and high social passivity” were higher in emotional control skill scores than people with high 
social anxiety and low social passivity , but the former had some difficulty in expressing their emotions. 
2) In terms of social skills used in a specific situation, people with high social anxiety and high social
passivity  tended to set a goal of maintaining relationships in initial encounters. 
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Problem Solving Inventory PSI D'Zurilla , 1986  1995
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Table 1  
 Factor 1 Factor 2 Factor 3 
(2)-5 .96 .04 .00 .92 
(2)-1 .81 .00 .02 .65 
(2)-3 -.09 .85 .03 .73 
(2)-4 .13 .77 -.03 .62 
(2)-7 .14 -.13 .78 .50 
(2)-2 -.01 .14 .60 .47 
(2)-6 -.11 .03 .48 .28 
Factor 1 Factor 2 Factor 3 
 Factor 2 .16    










.73 3 .76 Table 4 PSI
D'Zurilla, 1986   1995
2 2
Table 2  
Factor 1 
2. .87 .75 
6. .84 .71 
5. .54 .29 
4. .48 .23 
1. .43 .18 
7. .41 .17 
Table 3  
Factor 1 
1 .79 .62 
8 .74 .55 
4 .62 .39 
5 .60 .35 
6 .51 .26 
2 .49 .24 
7 .45 .20 
Table 4  
Factor 1 Factor 2 Factor 3 
3 .83 .03 .09 .64 
11 .73 .12 -.03 .55 
8 .62 -.01 -.07 .41 
19 .46 -.07 .10 .19 
5 -.42 .02 .27 .33 
1 -.02 .83 -.11 .66 
4 -.04 .78 .01 .62 
7 -.10 .58 -.01 .35 
10 .14 .46 .08 .24 
22 .14 -.03 .88 .69 
23 -.09 .03 .73 .59 
Factor 1 Factor 2 Factor 3 
Factor 2 -.05 













Table 5 PSI  
Factor 1 Factor 2 
2 .84 -.16 .72
24 .61 .01 .37
14 .60 -.05 .37
9 .03 .84 .70
16 -.11 .60 .37




Table 6 N=174  
M SD 1 2 3 4 5 6 7 8 9 10
1 4.07 0.61 -
2 2.93 0.67 .46 *** -
3 3.82 1.24 -.07 .00 -
4 3.64 1.12 .10 .01 -.64 *** -
5 3.44 1.04 .19 * .10 -.04 .18 * -
6 3.31 0.92 .37 *** .12 .11 -.09 .36 *** -
7 2.36 0.57 -.02 .24 ** .07 -.07 -.01 -.08 -
8 2.9 0.45 -.05 -.11 .11 -.10 -.06 -.19 * -.04 -
9 2.99 0.66 -.16 * -.37 *** .12 -.15 † -.09 -.15 * -.28 *** .20 ** -
10 3.02 0.54 .02 -.05 -.02 .14 † .10 -.02 -.03 .19 * .18 * -
11 2.38 0.56 -.39 *** -.20 ** -.01 -.02 -.11 -.13 † .19 ** .26 *** .12 -.11







3 n = 78 3 n = 69  
t Table 8  
t (145) = 1.72, p < .10  
t (145) = 3.29, p < .01
t (145) = 3.43, p < .001
Table 8  
M SD M SD
3.78 1.20 3.81 1.21 0.13
3.69 1.19 3.61 1.02 0.44
3.64 0.99 3.34 1.09 1.72
3.46 0.94 3.29 0.84 1.14
0.13 0.21 0.08 0.17 1.57
0.19 0.25 0.22 0.24 0.64
0.29 0.20 0.32 0.31 0.77
0.18 0.24 0.18 0.23 0.12
0.08 0.14 0.11 0.20 1,17
0.07 0.19 0.04 0.10 1.43
0.05 0.16 0.05 0.14 0.02
2.54 0.53 2.25 0.54 3.29
2.89 0.46 2.94 0.44 0.65
2.77 0.64 3.13 0.63 3.43
3.03 0.50 2.99 0.56 0.48
2.29 0.54 2.42 0.56 1.46
†p<.10   **p<.01   ***p<.001
n =69 n =78 t 145
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